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and additions to, product lines,
Sittris encourages reference to:
www.sittris.com

Keilhauer
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General Information &
Terms of Sale

Design & Engineering

Design and Engineering are important parts of Sittris’
commitment to customer satisfaction. Sittris works with
a recognized Canadian product designer who collabo-
rates with a skilled in-house technical research and
development team. Sittris manufactures all products in
accordance with BIFMA requirements.

Dimensions
All dimensions noted herein are approximate and subject
to slight deviation.

Care and Maintenance

Maintenance of Siliform™ should include washing with
soap and water to maintain appearance. Maintenance
of textiles should include regular vacuuming to maintain
appearance. For stains, please consult a professional
cleaning service.

Leather upholstery should be dusted or wiped with a
clean soft cloth dampened with water and a very mild
liquid soap. For stains, please consult a professional
leather or cleaning service.

Warranty
Sittris merchandise is warranted to be free from defects
in material and workmanship as follows:

Sittris Series Task Base Chairs 10 years
Sittris Series Chairs 10 years
Stools 10 years
Siliform 10 years
Textiles 1 year

During this warranty period Sittris will repair or at its
option replace, free of charge, such merchandise as
shall prove to be defective. This warranty does not apply
to damage resulting from accident, alteration, misuse,
tampering, negligence, or abuse. Textiles, leathers,
powder coats, and Siliform are not warranted against
fading, wear, or marking since it is beyond Sittris’ control.
All other warranties (including any warranty of fitness
whether by law, implied or expressed, or otherwise) are
hereby excluded.

Prices

Published prices are list, freight included. Canadian
orders are payable in Canadian funds and are F.O.B.
destination. United States orders are payable in United
States funds and are F.0.B. destination. Prices do not
include taxes or installation.

Terms

Net 30 days from date of invoice for accredited buyers.
Interest on overdue accounts may be charged at the rate
of two percent per month. The buyer will also be liable for
reasonable collection costs and attorney fees.

Credit

Credit may be established upon acceptance of satisfac-
tory references. Sittris requires a bank reference with
initial purchase order for new customers. A deposit on
all first-time orders is standard procedure. Established
customers must provide a bank reference to increase
current credit limit. Sittris may cancel or change credit
terms at its discretion.

Placing Orders

Product Name, Product Number, Quantity, Textile, End
User Information, Applicable Taxes, a Purchase Order
Number, and authorized signature, as well as any product
specific options (as outlined in the price list) are required
when placing an order.

Orders

Orders are accepted by issuance of Sittris’ formal order
acknowledgement and are subject to the terms and
conditions as set forth herein and on the order acknowl-
edgement; notwithstanding any variance from the terms
and conditions set forth on buyers’ order forms.

Order Changes
Requests for changes to orders must be made in writing
and are subject to approval.

Cancellation

Orders may not be terminated without Sittris’ consent.
Cancellation cannot be accepted after the textile has
been cut or after materials have been placed on order.

Returns

No merchandise may be returned to Sittris without Sittris’
consent. If returned by agreement, transportation must
be prepaid. Call Customer Service first to receive a Return
Goods Authorization number (RGA). Product returned
without an RGA will be declined.

Delivery

Sittris is not liable for delay or failure to deliver due to
strikes, lockouts, or other labour difficulties, failure

or delay at sources of supply, transportation difficulties,
accidents, fire, war, riot, compliance with government
regulations, acts of God or other causes of like or unlike
nature beyond Sittris’ control. Sittris makes every effort
to meet required delivery dates and times, however, we
do not guarantee arrival times. Sittris will not pay any
labour charges without Sittris’ prior consent. Sittris does
not reimburse for late arrival times.

Freight

Freight is included to Canada - 10 provinces, U.S.A. - 48
contiguous states. All shipments will be made freight
prepaid, dock to dock only, using Sittris’ carrier unless
advised otherwise by customer. Direct-to-site shipments
must be discussed with Sittris to determine site accom-
modations, at which point additional charges may be
applicable. Charges will apply to non-commercial, inside
delivery, remote site, and all other extraordinary deliver-
ies. Dock must be able to accommodate a 53-foot trailer.

If customer requests a specific carrier, shipments will be
made freight collect at customer’s expense. Sittris’ carri-
ers provide one free hour for offloading product, depend-
ing on the size of the order, after which waiting charges
will apply and will be billed accordingly.

Please contact Sittris customer service department with
all freight questions/quotes.

Storage

If customer will not accept delivery when goods are ready
to ship in accordance with Sittris’ order confirmation,
Sittris reserves the right to transfer goods to storage at
customer’s risk and expense and deem such transfer as
delivery for all purposes including invoicing and payment.

Claims

Sittris is not responsible for damage suffered in transit

or storage. Customer must examine merchandise upon
receipt and note any obvious damage on carrier’s delivery
receipt. Any concealed damage must be reported to
Sittris, in writing, within 24 hours of receipt. All packaging
materials must be kept for inspection. Sittris reserves the
right to send in an inspection agent to assess damage.
Failure to make such claims shall constitute full accep-
tance of the merchandise.

Packaging

As a standard, Sittris blanket wraps large orders. If you
require your order to be boxed, please contact your
customer service representative for additional costs.



General Information &
Terms of Sale cont.

Customers Own Material (COM)

Approval

Sittris reserves the right to reject COM fabrics that, in Sittris’
opinion, are unsuitable. Once COM has been accepted,
Sittris assumes no responsibility for its overall appearance,
flammability, normal durability, colour fastness, or any other
quality after upholstered on a Sittris product.

Yardage Requirements

Yardage requirements, as shown in price list, are based
on 54" width plain material.

If fabric is less than 54" please apply the following
additional yardages:

49" - 50" add 10%

44" — 48" add 15%

less than 44" please consult factory.

If fabric is 54" wide with repeat, please apply the
following additional yardages:

Repeat 5" or under as noted in price list

Repeat 6" - 12" add 10%

Repeat 12" - 20" add 15%

Repeat 21" or over add 20%

Upholstery of all vinyls and artificial leathers will be
charged at COM price.

Upholstery of Faux Suede will be charged at COM price.

All stripes will be applied vertically unless customer
specifies otherwise.

Shipping Instructions

All COM fabrics should be shipped freight prepaid and
tagged with Sittris’ order acknowledgement number,
customer name, address and purchase order number to:

Keilhauer

1450 Birchmount Road
Toronto, ON M1P 2E3
Canada

Attach a sample of the COM fabric to the purchase
order for easy identification.

For fabrics being shipped from the United States for

U.S. customers, please mark bill of lading “Attention:
Welke Customs Brokers/Keilhauer.” To ensure quick
clearance by our broker, a commercial invoice describing
the goods (e.g. 100% wool, etc.) and the value, should
be attached to the bill of lading.

Order Scheduling

COM orders are not scheduled for production until all
fabrics for your order are received. The entire order,
including non-COM products, will be held for COM arrival
and scheduling unless Sittris is advised to split shipment.

Customer’s Own Leather (COL)

Approval

Sittris reserves the right to reject COLs that, in Sittris’
opinion, are unsuitable. Once COL has been accepted,
Sittris assumes no responsibility for its overall appear-
ance, flammability, normal durability, colour fastness, or
any other quality after upholstered on a Sittris product.

Sittris will not accept nor use any painted leather. A
painted leather is described as any suede or full

top grain leather which is not vat dyed with the same
colour through the entire hide. For COL square footage
required, please note heading by individual product in
price list. Where COL hide is less than 30 square feet
per hide, please consult factory for COL requirements.

Sittris Textiles & Leathers

Sittris fabrics and leathers are available for purchase

on a cut yardage and square footage basis respectively at
the following list prices:

Fabric Grade 1 $ 72.00
Fabric Grade 2 $ 95.00
Fabric Grade 3 $123.00
Fabric Grade 4 $160.00
Fabric Grade 5 $208.00
Leather Grade 1 $ 15.00
Leather Grade 2 $ 21.00
Leather Grade 3 $ 26.00
Leather Grade 4 $ 28.00
Leather Grade 5 $ 35.00

Leather

The minimum order is a half hide. Exact footage requests
cannot be met. Due to variable hide sizes, the shipping/
billing quantity may differ from your order quantity. The
customer is liable for a maximum of 10% overage from
order quantity. Marks, scars or wrinkles occurring natu-
rally in leather are not covered by warranty.

Flammability Standards

Where product is required to meet specific flammability
codes, please contact the factory with information. Sittris
will determine whether product can be manufactured to
meet the specific codes in question. A price quotation will
be prepared.

Note:
Please see www.sitrris.com for guidance selecting textiles
and finishes.



Product Information

Siliform Colours:
A Azure

B Black

E Espresso

G Grass

0O Ochre

P Grape

Q Aquamarine

V Vanilla

Shell Colours
C Charcoal

E Eggshell

S Sand

Frame Finishes

Sittris AL — Polished Aluminum

Sittris TU — Chromed Steel

Sittris BA — Chromed Steel

Sittris NS - Polished Aluminum

Sittris Lab Chairs — Polished Aluminum
Sittris PA — Powder Coated or Chromed Steel
Sky Stool 4-leg base — Chromed Steel

Arm Finishes

Loop arm - Polished Aluminum

Flared arm — Black Urethane

TU arm - Black Urethane covered Chromed Tubular Steel

Task Base and Cylinder Finishes
Sittris NS, Lab Chairs, Sky Stool, Sky Lab Stool - Polished
Aluminum or Black Nylon

Sittris PA Powder Coats
BPC - Beige

CPC - Cream

GPC - Grey

VPC - Vanilla

Sittris PA Knits

Adriatic, Alleghany, Autumn, Everglades, Fjord,
Gobi, Okanagan, Osoyoos, Sahara, Savannah,
Shenandoah, Sunset

Construction Details

All foam used in Sittris’ upholstered products is
flexible polyurethane comfort foam, and meets
CAL 117 requirements.

Sittris AL

Frame — Polished Aluminum
Back Shell - Glass-filled Nylon
Covering — Siliform or Textile

Sittris TU

Frame — Chromed Tubular Steel

Back Shell — Glass-filled Polypropylene

Front Shell - Glass-filled Nylon

Covering — Siliform or Textile

Arms — Black Urethane covered Tubular Steel

Sittris BA

Frame — Chromed Tubular Steel

Back Shell - Glass-filled Polypropylene
Front Shell - Glass-filled Nylon
Covering — Siliform or Textile

Sittris PA

Frame — Powder Coated or Chromed Steel Tubing
Upholstered back - Internal Steel Frame overmolded
with Foam

Knit Back — Internal Steel Frame

Seat - Rigid Foam and Cut Foam

Upholstered Arms — Wood and Steel overmolded
with Foam

Urethane Arms — Steel overmolded with Urethane
Glides - Polyethylene

Headrest - Molded Foam

Sittris PA Ottoman
Frame — Powder Coated or Chromed Steel Tubing with
Plywood supports and Foam

Sky Stools - Caster Base
Seat frame - Plywood

Base - Cast Aluminum

Cylinder — Aluminum

J-bar — Steel

Back frame - Molded Rigid Foam
Cover - Siliform or Textile

Construction Details continued

Sky Stools - 4-leg base
Seat frame — Plywood

Base - Tubular Steel

Cover - Siliform or Textile

Sittris NS

Frame — Polished Aluminum

Back Shell — Glass-filled Polypropylene
Front Shell - Glass-filled Nylon
Covering — Siliform or Textile

Base — Aluminum or Nylon

Arms for Sittris AL, BA, NS, Lab Chairs
Loop arms — Aluminum
Flared arms - Black Urethane with Steel Inserts

Sittris Lab Chairs

Frame - Aluminum

Back shell - Glass-filled Polypropylene
Front shell - Glass-filled Nylon

Base — Cast Aluminum or Nylon

Cover - Siliform or Textile





